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ISO 20121:2024  

Event Sustainability Management  

What has changed, the opportunity and next steps  

1) What are the changes in the updated version of the standard?

Key Changes in this revision:

• The text, clause sequence and relevant definitions have been aligned with the
harmonized structure for management system standards in the ISO/IEC Directives, Part
1, 2022, Annex SL, Appendix 2. The change allows easier integra tion with other
standards.

• The text has been improved to take into consideration: enhancement of environmental,
social and governance (ESG) requirements; a reduction of negative impacts and
maximization of positive ESG impacts; making the standard more user friendly and
accessible.

• The revision has also included the addition of Climate Change considerations to
Management Systems Standards.

Specific Changes to the requirements:  

• New / revised “Note” explaining clause requirements are provided in varies clauses.

•
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• Newly included clause 9.3.4 for performance evaluation.

• Updated A nnex A regarding Interested Parties engagement.

• Updated Annex C regarding Guidance for organization to reporting.

• Newly inclusion of Annex D – informative section on Human and child rights.

Editorial Changes:  

• “International standard” replaced with “document” throughout.

• Rephrases of sentences to allow for easier translation.

2) What are the opportunities of these changes?

The impact of the changes to the standard is significant, as it contains critical changes needed to 
ensure your Event Sustainability Management System is aligned with your current business 




