BSI TERMS AND CONDITIONS

CLIENT LEARNING PORTAL
1. APPLICATION

1.1 These terms and conditions (the Terms
and Conditions) shall apply to the provision
of the Services by BSI to the Customer.

2. INTERPRETATION

2.1 Inthese Terms and Conditions, unless
the context otherwise requires, the
following expressions shall have the
following meanings:

Authorised Users: those employees,
agents and independent contractors of the
Customer who have been provided with log
in details and a password, either by BSI or
Customer's nominated administrator and
are authorised by the Customer to use the
Services.

BSI: BSI Assurance UK Limited

Business Day: a day other than a Saturday,
Sunday or public holiday in England when
banks in London are open for business.

Client Learning Portal: the online software
provided by BSI to access the Services.

Customer: the organisation to whom BSI
provides the Services.

Customer Data: the data provided by the
Customer for the purpose of facilitating the
Customer's use of the Services.

Data Protection Legislation: means:

(a) the General Data Protection Regulation
(GDPR), the Data Protection Act 2018, the
Privacy and Electronic Communications
(EC Directive) Regulations 2003; and

(b) any other legislation in force from time to
time relating to privacy and/or the
Processing of Personal Data and applicable
to the provision and receipt of Training
under these Terms and Conditions; and
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(c) any statutory codes of practice issued by
the Information Commissioner in relation to
such legislation.

Documents: any materials or documents
provided by BSI as part of the Training
including any certifcates attained.

Efective Date: the date on which
Customer is provided access to the
Services.

Normal Business Hours: 8.00 am to 6.00
pm local UK time, each Business Day.

Personal Data: has the meaning given to it
in the Data Protection Legislation.

Processing: has the meaning givento itin
the Data Protection Legislation.

Services: the services provided by BSI to
the Customer through the Client Learning
Portal under these Terms and Conditions,
which makes available the information and
materials required to complete training with
BSI, enables the customer to track progress
through qualifcations, view their training
history and certifcates attained.

Term:















9.2.3 any liabilities which cannot be
excluded by statute.

9.3 Subject to clauses 9.1 and 9.2:

9.3.1 BSlI shall not be liable whether in

Training Portal Terms & Conditions (May 2020)









disputes or claims) shall be governed by
and construed in accordance with the law
of England and Wales.

21. JURISDICTION

Each party irrevocably agrees that the
courts of England and Wales shall have
exclusive jurisdiction to settle any dispute
or claim arising out of or in connection with
these Terms and Conditions or its subject
matter or formation (including non-
contractual disputes or claims).
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