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1. The private limited liability company under Dutch law 
(besloten vennootschap met beperkte 
aansprakelijkheid) BSI Group The Netherlands B.V. 
(hereinafter referred to as: “BSI”) will carry out work 
for the client (hereinafter referred to as: “Client”) 
with due observance of the General Terms and 
Conditions of BSI (hereinafter referred to as: “the 
General Terms and Conditions”). 

2. The agreement to provide services (overeenkomst van 
opdracht ex. article 7:400 BW) between BSI and Client 
(hereinafter referred to as: “the Contract”) will be 
formed as soon as Client accepts BSI's offer in writing 
(this can be done by confirming the offer by electronic 
or other means (hereinafter referred to as: “Effective 

Date”). 

3. The General Terms and Conditions are applicable to 
BSI's offers, to the Contract, to any amendments or 
additions to the Contract, to subsequent contracts 
between BSI and Client and to all legal and other acts 
for the preparation and performance of the Contract.      

4. BSI will make every effort to provide its services in 
compliance with: 
a. all applicable legislation and regulations; 
b. all relevant international standards that govern 

the provision of accredited certification services; 
c. any relevant standard, private standard or code 

of practice expressly governing the services in 
this Contract, 

d. BSI Group’s Code of Business Ethics which can be 
found on our website.  

5. Appropriately qualified and trained personnel will 
perform the services and determine the outcome of 
testing, assessments and reviews. BSI may change 
such personnel at any time and reserves the right to 
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there is a risk to safety or Client does not comply with 
relevant health and safety rules.  

12. BSI may refuse to issue any certificate or other 
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voluntary arrangement with its creditors, or ceases or 
threatens to cease its business. 

42. For Conformité Européenne (CE Marking) services: 
a. Client agrees to indemnify and hold harmless BSI 

and its group companies against any costs or 
losses that BSI or its group company may suffer 
or incur through, arising out of or in connection 
with, any claims, demands, suits, proceedings, 
actions, losses, judgments, damages, costs 
(including all reasonable legal fees), expenses, 
fines or penalties or actions made against BSI or 
its group company by any third party in relation 
to: (i) Client’s failure to comply with any 
regulation or law specifically governing CE 

Marking; (ii) Client’s use or display of the CE 
Marking in relation to the relevant product; (iii) 
any change made to the product tested, which 
has not been re-tested by BSI; (iv) the product 
not being or alleged not to be fit for purpose, 
whether such allegations are subsequently 
supported in fact or not. This indemnity shall 
remain binding after the termination of the 
Contract.  

b. On termination of a relevant certificate for any 
reason which has not been replaced, Client will 
immediately cease the use and display of the CE 
Marking on the relevant product, whether sold or 
not. 


