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BSI TERMS AND CONDITIONS 

TRAINING 

1. APPLICATION 

1.1 These terms and conditions (the Terms and 
Conditions) shall apply to the provision of the 
Training by BSI to the Customer.  

2. INTERPRETATION 

2.1 In these Terms and Conditions, unless the context 
otherwise requires, the following expressions shall 
have the following meanings: 

Agreement: these Terms and Conditions and (i) the 
signed Contract for Services; or (ii) completed Online 
Booking Process. 

Business Day: a day other than a Saturday, Sunday 
or public holiday in England, when banks in London 
are open for business. 

BSI: the BSI entity stated in the Contract for 
Services. 

Charges: the charges payable by the Customer for 
the Training in accordance with clause 6 (Charges 
and payment). 

Contract for Services: The document sent by BSI 

to Customer, following an indication by Customer 
that it wishes to obtain training services from BSI, 
setting out the details of the Training to be provided 
and the basis upon which BSI proposes to provide 
them. 

Delegate(s): an individual or representative 
scheduled by the Customer to attend the Training. 

Customer: the person or firm who purchases the 
Training from BSI. 

Customer Data: the data provided by the Customer 
for the purpose of facilitating the Training. 

Data Protection Legislation: means: 

(a) The General Data Protection Regulation 
(GDPR), the Data Protection Act 2018, the 
Privacy and Electronic Communications (EC 
Directive) Regulations 2003; and 
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4. SUPPLY OF THE TRAINING 

4.1 BSI shall use reasonable endeavours to supply the 
Training to the Customer in accordance with these 
Terms and Conditions in all material respects but 
reserves the right to change the course content of 
any Training Course at any time and without notice.
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11.1.1 is or becomes publicly known other than through 
any act or omission of the receiving party; 

11.1.2 was in the other party's lawful possession before 
the disclosure; 

11.1.3 is 
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16. WAIVER 

No failure or delay by a party to exercise any right or 
remedy provided under the Agreement or by law 
shall constitute a waiver of that or any other right or 
remedy, nor shall it prevent or restrict the further 
exercise of that or any other right or remedy. No 
single or partial exercise of such right or remedy shall 
prevent or restrict the further exercise of that or any 
other right or remedy. 

17. SEVERANCE 

If any provision or part-provision of the Agreement is 
or becomes invalid, illegal or unenforceable, it shall 
be deemed deleted, but that shall not affect the 
validity and enforceability of the rest of the 
Agreement. 

18. ENTIRE AGREEMENT 

18.1 The Agreement shall constitute the entire agreement 
between the parties and supersedes and extinguishes 
all previous agreements, promises, assurances, 
warranties, representations and understandings 
between them, whether written or oral, relating to its 
subject matter. 

18.2 Each party acknowledges that in entering into the 
Agreement it does not rely on, and shall have no 
remedies in respect of, any statement, 
representation, assurance or warranty (whether 
made innocently or negligently) that is not set out in 
the Agreement. 

19. ASSIGNMENT AND SUBCONTRACTING 

19.1 The Customer shall not, without the prior written 
consent of BSI, assign, transfer, charge, sub-contract 
or deal in any other manner with all or any of its 
rights or obligations under the Agreement, such 
consent may be withheld in BSI's sole discretion. 

19.2 


