
BSI Case Study: Joedan Group

Certification:     ISO 9001, ISO 14001 and  
BSI Kitemarks

Certification by BSI to key management system 
and product standards is reaping rewards for home 
improvements group Joedan

Joedan Group in brief

Joedan Group is a family-owned 

supplier of conservatories, orangeries, 

porches and solid roofs, as well as 

replacement doors and windows made 

from aluminium or UPVC. Founded in 

1985 in Tewkesbury, Gloucestershire, 

Joedan is now based in purpose-built 

premises in nearby Ashchurch. The 

company has grown steadily and today 

it also operates from three further 

locations, carrying out contracts 

throughout the Midlands and south 

of England. Joedan is committed to 

offering high quality products and 

service. It is fulfilling this aim with 

the help of certification by BSI to key 

management system standards and 

multiple BSI Kitemarks – boosting 

business performance.

Certification benefits 

•  Proof of performance of quality and 

environmental management systems 

•  Proof of product quality, including 

weather performance and security

•  Proof of high quality installation

•  Meeting contract requirements for 

independent verification 

•  Compliance with regulatory 

requirements and industry standards 

•  Reassurance for commercial and 

retail customers

•  Competitive advantage and improved 

business performance.

“Each of our standards drives 
efficiencies and puts the relevant 
controls in place. The benefits far 
outweigh the costs. And certification 
by such a reputable brand as BSI is a 
great marketing tool. It helps us win 
business – it’s helping us big time.”

Harpal Singh, 
Executive Director, Quality Department, 
Joedan Group



http://www.bsigroup.com/glass-testing-uk

